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SURVEY BACKGROUND

Facility: Arizona Courts Building, 1501 W. Washington Street, Phoenix, Arizona 85003

Date: Friday March 19, 2004 (1:00 p.m.-3:10 p.m.)

Team: Justice Michael Ryan (Arizona Supreme Court) (team leader); Randall Howe, Esq.
(Arizona State Attorney General's Office); Emily R. Johnston (Arizona State Bar Board of
Governors); Christina Larson (Jaburg & Wilk P.C., Phoenix, Arizona); Gregory S. Fisher, Esq.
(Jaburg & Wilk P.C., Phoenix, Arizona); Jim Reed, Esq. (Jaburg & Wilk P.C., Phoenix, Arizona).

Court Personnel: Dave Summers, CFM, Building Manager.



SPECIFIC OBSERVATIONS

Overall:

The Arizona State Courts Building offers an excellent example of what dedicated court
administrators can accomplish when faced with access-related challenges. The building was
designed in 1985, and work began in 1988-a few years before the ADA was passed. The
building opened in 1991. Despite the problems that might have been expected as a result of this
chronological bubble, the team did not observe any significant access-related issues for disabled
persons. The Building Manager, Dave Summers, accompanied the team's survey and welcomed our
review in the spirit of improving access. It seems clear that Mr. Summers and his staff have worked
hard to make the building as user-friendly as possible for court personnel and all members of the
public. Specific observations are briefly discussed below.

Background observation

One significant difference between functions in the Arizona Courts Building and functions
in other courts is that, comparatively speaking, there is less public use of the Arizona Courts
Building. The building now only houses the Arizona Supreme Court and the Court of Appeals,
Division 1. This includes five Arizona Supreme Court Justices, sixteen Court of Appeals Judges,
their respective staff, and court administrative personnel. The Supreme Court is located on the
fourth floor. The Court of Appeals Division 1 is located on the third floor. Court administrative
offices are located on the second floor. The state library which had been housed on the first floor has
now been moved. Unlike most state or municipal court buildings, which see a steady traffic of
jurors, witnesses, attorneys, and members of the public, there are far fewer people seeking access to
the Arizona Courts Building on a daily basis. This factor may be significant as background
information when considering all reported observations.

Pamphlet and Informational Services

The Court has an excellent handout that addresses accommodation issues and related
concerns. Most courts could benefit from this example. The handout includes a good
checklist for evaluating access-related issues. It even has a grievance policy for anyone to
use and contact information for the Court's Chief Counsel David L. Withey.

Entry

The facility faces South and (slightly) East looking towards Jefferson Street. The primary
entrance leads up a bank of steps to the courthouse's second floor, and is not accessible. However,
there is a ramp located East of the primary entrance that runs down towards an entrance on the
first floor. We were advised by Mr. Summers that, during heavy rain, water can collect at the bottom
of the ramp outside the entrance. However, heavy rain is not a frequent occurrence in Phoenix.


