COVID-19 Resources for Lawyers

Thanks to our practice management colleagues around the country for generously sharing.

Virtual Work Tips, Policies and Guides

Prepare Now to Work Remotely

10 Rules Found in Every Remote Work Policy

How to Create an Effective Telecommuting Policy

Remote Access Policy

Telecommuting Policy Sample

9 Home Office Upgrades to Improve Telecommuting

Is Your Crisis Communication Plan Ready?

Remote Work is Trending: How to Make it Work at Your Law Firm
How to Work Remotely as a Lawyer

COVID-19: Be Prepared, Don’t Panic (Labor and Employment issues)
COVID-19 Advice for Employers

An Employer's Action Guide

Coronavirus (COVID-19) Employer FAQs

Pandemic Preparedness in the Workplace and the Americans with Disabilities Act
Awareness, Response, and Workplace Plans/Policies (Part 1)
Awareness, Response, and Workplace Plans/Policies (Part 2)

Virtual Client Service

Loving the Luddites: Serving Tech-Adverse Clients
Reassuring Clients You're Prepared for COVID

Awareness, Response, and Workplace Plans/Policies (Part 3)
How to Avoid Shaking Hands

Virtual Work Productivity

Basic Computer Skills

Productivity Skills and Training

Working From Home? Five Productivity Hacks to Help You Get More Done
Working from Home? Use the Right Tools

The Virtual Work Skills You Need Even If You Never Work Remotely

20 Tips for Working from Home

How to Actually Work When You're Working From Home

Working in a coronavirus world: Strategies and Tools for Staying Productive



https://drive.google.com/file/d/1zeoSFbkRX-0azFOD0rIB4M9Jo36RAzRM/view
https://www.techrepublic.com/article/the-10-rules-found-in-every-good-remote-work-policy/
https://www.businessnewsdaily.com/7749-create-telecommuting-policy.html
https://www.sans.org/security-resources/policies/network-security/pdf/remote-access-policy
https://globalworkplaceanalytics.com/sample-documents/telecommuting-policy-sample
https://www.techrepublic.com/article/9-home-office-upgrades-to-improve-telecommuting/?ftag=TRE684d531&bhid=109907879
https://www.attorneyatwork.com/is-your-crisis-communication-plan-ready-to-handle-a-pandemic/?utm_source=Attorney+at+Work+Preferred+Subscribers&utm_campaign=aef393b57a-049-031320-Wwrap&utm_medium=email&utm_term=0_e363840612-aef393b57a-220337077
https://www.attorneyatwork.com/remote-work-is-trending-how-to-make-it-work-at-your-law-firm/
https://www.clio.com/blog/working-remotely-as-a-lawyer/
https://readysetpracticeaz.wordpress.com/2020/03/16/covid-19-be-prepared-dont-panic/
https://www.natlawreview.com/article/coronavirus-and-covid-19-updates-employers
https://www.jdsupra.com/legalnews/coronavirus-an-employer-s-action-guide-75283/
https://www.littler.com/publication-press/publication/coronavirus-covid-19-employer-faqs
https://www.eeoc.gov/facts/pandemic_flu.html
https://cpm.ncbar.org/2020/03/16/covid-19-awareness-response-and-workplace-plans-policies-part-1/
https://cpm.ncbar.org/2020/03/16/covid-19-law-firm-operations-part-2/
https://drive.google.com/file/d/1zeoSFbkRX-0azFOD0rIB4M9Jo36RAzRM/view
https://www.attorneyatwork.com/continuity-of-care-reassuring-clients-youre-prepared-for-covid-19/
https://cpm.ncbar.org/2020/03/16/covid-19-serving-clients-part-3/
https://hbr.org/2020/03/how-to-avoid-shaking-hands
https://www.scbar.org/lawyers/sections-committees-divisions/committees/technology-committee/technology-competency/basic-computer-skills/
https://www.scbar.org/lawyers/sections-committees-divisions/committees/technology-committee/technology-competency/productivity-skills/
https://www.attorneyatwork.com/working-from-home-five-productivity-hacks-to-help-you-get-more-done/
https://www.attorneyatwork.com/working-from-home/
https://hbr.org/2018/10/the-virtual-work-skills-you-need-even-if-you-never-work-remotely
https://www.pcmag.com/news/get-organized-20-tips-for-working-from-home
https://hbr.org/video/6140518023001/how-to-actually-workwhen-youre-working-from-home
https://www.zdnet.com/article/effective-strategies-and-tools-for-remote-work-during-coronavirus/?ftag=TRE-03-10aaa6b&bhid=27189579344543246471241315326044

Videos
Prioritizing in a Pandemic for Law Firms
Introduction to Microsoft Teams

Virtual Office Security

Law Firm Security

Security Skills

Top Tips for Working More Securely from Home

Cybersecurity, Common Sense, and COVID-19 (Coronavirus Disease 2019)
Cyber Security Policy Template

PH-COVID-19 Client Alert Series: Data Protection Issues

US Government Shares Tips to Defend Against Coronavirus Cyberscams
PC Mag Reviews of Virtual Private Networks (VPNSs)

Team Collaboration Tips

A Global Legal Tech Space: Aiming for a Truly Collaborative Online Community
The Lawyer's Guide to Collaboration Tools and Technologies: Smart Ways to Work
Together

Best Practices for Instant Messaging at Work

8 Communications Tips for Telecommuters to Master

Tech Tips for Teams: Smart Collaboration Tools

Microsoft Office 365 Teams

Slack

Virtual Meeting Tips

Etiquette Tip: How to Participate in an Online Meeting

11 Teleconferencing Tips: Are You Ready for Your Closeup
What It Takes to Run a Great Virtual Meeting

How to Get People to Participate in Virtual Meetings

Virtual Meeting Tools
Virtual Meeting Tool comparison chart



https://www.youtube.com/watch?v=jv6V2NxTAow
https://www.youtube.com/watch?v=5BHuQopg-Q4&amp=&feature=youtu.be
https://www.scbar.org/lawyers/managing-your-law-practice/your-technology/law-firm-security/
https://www.scbar.org/lawyers/sections-committees-divisions/committees/technology-committee/technology-competency/security-skills/
https://support.office.com/en-us/article/top-tips-for-working-more-securely-from-home-c3e6c940-43a6-43a3-b780-b8784776c2a8?ui=en-US&rs=en-US&ad=US
https://www.hklaw.com/en/insights/publications/2020/03/cybersecurity-common-sense-and-covid-19#page=1
https://www.legalcomputer.com/cyber-security-policy-template-for-law-firms-and-legal-professionals/
https://www.hklaw.com/en/insights/publications/2020/03/cybersecurity-common-sense-and-covid-19#page=1
https://www.bleepingcomputer.com/news/security/us-govt-shares-tips-to-defend-against-coronavirus-cyber-scams/
http://www.pcmag.com/picks/the-best-vpn-services
https://www.pcmag.com/picks/the-best-vpn-services
http://www.pcmag.com/picks/the-best-vpn-services
https://legaltalknetwork.com/podcasts/kennedy-mighell-report/2019/05/a-global-legal-tech-space-aiming-for-a-truly-collaborative-online-community/
https://legaltalknetwork.com/podcasts/kennedy-mighell-report/2018/01/the-lawyers-guide-to-collaboration-tools-and-technologies-smart-ways-to-work-together/
https://legaltalknetwork.com/podcasts/kennedy-mighell-report/2018/01/the-lawyers-guide-to-collaboration-tools-and-technologies-smart-ways-to-work-together/
https://hbr.org/2020/03/best-practices-for-instant-messaging-at-work
https://www.techrepublic.com/article/8-communication-tips-for-telecommuters-to-master/
https://www.attorneyatwork.com/tech-tips-teams-collaboration-tools/
https://products.office.com/en-US/microsoft-teams/group-chat-software
http://www.slack.com/
https://www.lifewire.com/how-to-participate-in-an-online-meeting-2377247
https://www.lifewire.com/how-to-participate-in-an-online-meeting
https://craigball.net/2020/03/11/teleconferencing-tips-are-you-ready-for-your-closeup/
https://hbr.org/2020/03/what-it-takes-to-run-a-great-virtual-meeting
https://hbr.org/2020/03/how-to-get-people-to-actually-participate-in-virtual-meetings?mod=djemCMOToday&mkt_tok=eyJpIjoiTWpsbU1EaGlNVEF4TXpjeSIsInQiOiJXUW5PT1dGSm45bW1ub0s0VFZtUHE2amhpa2lRUUZ3Q0M5SGdvOFJ6Z1kyWXA1dXVaUTRTZnc2cmRHZWswMjlOWjVwbzNhZVJqdDkwdUdFdHJFNlBkM0c1SDlPTmtkVW42dlN5UDNZK1NjbU14VDJKZEJmR21Ed0RoMnQ5Y3hDWiJ9
https://osbplf.org/inpractice/working-and-meeting-in-the-age-of-social-distancing-/

Zoom

GoToMeeting
FaceTime

Skype
Webex Video Conferencing
Virtual Meeting Hardware

Video (Logitech)
Microphone/Speakers (Galaxy Buds Plus, Airpods Pro, Logitech)

Voice/Telephony

Virtual Receptionists

Voice Over IP (VOIP) (RingCentral, Ooma, Jive, Vonage, Comcast, AT&T, etc.)
Google Voice

Scanning Documents
Genius Scan
Fujitsu Scan Snap

Sending Forms to Clients
TypeForm

Electronic Signatures

HelloSign
Adobe Fill & Sign

E-Filing
SC Courts E-Filing Portal (Training Videos, Guides, Webinars, etc.)

Mail

Mail Forwarding (USPS)
UPS

FedEx
GoogleMyBusiness
EarthClassMail



http://www.zoom.us/
http://www.gotomeeting.com/
https://apps.apple.com/us/app/facetime/id1110145091
https://www.skype.com/en/
https://www.webex.com/
http://www.logitech.com/
https://www.samsung.com/us/mobile/audio/galaxy-buds-plus/
https://www.apple.com/shop/product/MWP22AM/A/airpods-pro
http://www.logitech.com/
https://www.scbar.org/lawyers/managing-your-law-practice/your-technology/virtual-receptionists/
http://www.ringcentral.com/
http://www.ooma.com/
http://www.jive.com/
http://www.vonage.com/
https://business.comcast.com/
https://www.business.att.com/categories/voice-and-voip.html
https://voice.google.com/u/0/signup
https://thegrizzlylabs.com/genius-scan
https://www.fujitsu.com/global/products/computing/peripheral/scanners/scansnap/ix500/
https://www.fujitsu.com/global/products/computing/peripheral/scanners/scansnap/ix1500/
https://www.typeform.com/
http://www.hellosign.com/
http://acrobat.adobe.com/us/en/mobile/fill-sign-pdfs.html
https://www.sccourts.org/efiling/
https://www.usa.gov/post-office
https://www.ups.com/
https://www.fedex.com/
https://www.google.com/intl/en_us/business/
https://www.earthclassmail.com/

Anytime Mailbox
Regus Mail Handling
CaseMail

Backups

Cloud Storage
Physical and Other Storage

Miscellaneous Virtual Work Tips
How to Clean Your Smartphone and Keyboard the Right Way
How to Use WiFi Calling When Cellular Service Fails for iPhone and Android



https://www.anytimemailbox.com/
https://www.regus.com/virtual-office/mail-handling
https://casemail.us/
https://www.scbar.org/lawyers/managing-your-law-practice/your-technology/cloud-storage/
https://www.scbar.org/lawyers/managing-your-law-practice/your-technology/law-firm-security/backup-software/
https://www.wired.com/story/how-to-clean-your-smartphone-keyboard-mouse-safely/?utm_source=twitter&utm_medium=social&utm_campaign=onsite-share&utm_brand=wired&utm_social-type=earned
https://www.techlicious.com/tip/how-to-get-wifi-calling-iphone/?utm_source=Techlicious+Newsletter&utm_campaign=292d48864b-&utm_medium=email&utm_term=0_5ee95b0b14-292d48864b-189585181
https://www.techlicious.com/tip/how-to-get-wifi-calling-android-phone/?utm_source=Techlicious+Newsletter&utm_campaign=292d48864b-&utm_medium=email&utm_term=0_5ee95b0b14-292d48864b-189585181

